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Introduction

The Canalway Trail system is one of New York State’s premier outdoor destinations. The trail gives New Yorkers in more than 200 communities a dedicated place to walk, jog,
and bike right from their doorsteps and draws visitors from around the world. In 2020, the Canalway Trail was incorporated into New York’s flagship Empire State Trail, part of a
750-mile trail network stretching from New York City north to the Canadian border and from Albany west to Buffalo.

Since 2005, Parks & Trails New York (PTNY) and the New York State Canal Corporation (NYSCC) have monitored and measured the trail’s popularity by conducting annual
Canalway Trail counts. The count process utilizes electronic trail counters installed at selected locations. The counters use infrared pyroelectric technology to count people
passing within range of the sensor by detecting body temperature.

In 2024, PTNY counted trail use at seventeen locations along the Erie and Champlain Canalway Trails. These counts were augmented by additional electronic counts
performed by two partners. The City of Rome counted visitation at one location along the Erie Canalway Trail and the Hudson River Valley Greenway counted trail use at
one location on the Champlain Canalway Trail. This report also provides a snapshot of broad trends observed across 2024. The Canalway Trail is primarily a warm weather
resource, with average daily summer use more than doubling use during other seasons at most counter locations. Weekends saw higher use than weekdays, consistent with
recreational use commonly seen on the trail.

The counts analyzed in this Who’s on the Trail report provide a snapshot of the immense popularity of the Canalway Trail. PTNY estimates that the Canalway Trail system
receives roughly 3.979 million visits per year, including 3.840 million visits to the Erie Canalway Trail and 139,000 visits to the Champlain Canalway Trail. These numbers do not
claim to represent the volume of use the trail saw in 2024 alone; rather the numbers represent an annual use estimate for the 2020 to 2024 period based on data collected
over the past five years. These estimates are based on longitudinal count data (data collected over time) from electronic counters installed at 39 locations along the trail over
the past five years. However, this figure is likely to drop in years to come, as the “bubble” of trail use in 2020 and 2021 associated with the COVID pandemic will no longer be
a part of a 5-year calculation period.

Thanks to the Erie Canalway National Heritage Corridor, supporting data collected from 2024’s Canalway Challenge finishers is also included to provide additional context to
the numerical count data. Challenge finishers include those that complete mileage goals ranging from 1 mile to the full 360-mile trail. Data on Canalway Challenge participants
provides information about the demographic composition of trail users as well as trip characteristics. The 2024 data shows that Canalway Challenge finishers traveled from at
least 36 different states to visit the trail and spent an average of $359 across the corridor while working toward their mileage goals.

Data documenting the popularity of the Canalway Trail system has underscored the significant value of millions of dollars in public investment for maintenance on and

construction of the trail across the state over the past two decades. This data is helping to guide future investments to optimize utilization and impact.

Note: Additional information on the process used to gather data and standards used to estimate full-year trail use can be found in the companion to this report, Who'’s on the
Trail: Methodology, and full data recorded at count locations can be downloaded from PTNY’s website at www.ptny.org/trailcounts.
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2024 Counts Overview

Electronic counters recorded trail usage at seventeen locations along the Erie Canalway Trail and at two locations along the Champlain Canalway Trail during 2024.
Five counters were installed in May 2023 and removed in April or May 2024, having collected roughly one year’s worth of data: Lockport, Newark, Rome, Utica

and Fort Plain. One additional counter, in Albany, was installed in August 2023, four (Medina, Albion, Greece and llion) in October 2023, and one (Schuylerville) in
November 2023-these remained installed throughout the entirety of 2024 and into 2025. Counters were installed in five new locations in April and May 2024
Amherst, Camillus, DeWitt, Little Falls and Amsterdam. Finally, a counter was installed in Schenectady in August 2024. All counters installed in 2024 remained installed
into 2025.

In addition to the above counters installed by PTNY, this report includes data from two partner-owned and -managed counters. The City of Rome installed a counter in

July 2023 which remained in place through the end of 2024. Hudson River Valley Greenway installed a counter at Peebles Island State Park in Cohoes in November
2023 that collected data through the end of November 2024.

2024 Trail Count Locations Map

Champlain Canalway Trail

Erie Canalway Trail
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Trail Count Summary & Profiles

Data on the following pages summarizes trail use recorded at each of the count sites for 2024, including data available from 2023 where appropriate.
Each page provides contextual information on timeframe, duration, and location of counter installation. The location maps show trail surface type (solid
blue is paved, dashed blue is stone dust, and orange is on road), and provide additional geographic context for each location.

Count profiles show estimated annual and monthly uses, as well as daily average use by month and daily average use during summer (the months

of May, June, July, August, and September). Estimated annual use was calculated using National Bicycle and Pedestrian Demonstration Project
extrapolation criteria (see our accompanying Who'’s on the Trail: Methodology report for more information on how extrapolation calculations are

conducted).

2024 Trail Use Summary

Electronic Count Locations Days Total Average Estimated Summer
Installed Observed Use by Day Annual Use
Use (based on Daily Weekday | Weekend Daily Weekday Weekend
annual use) average average | average average average average
Erie Canalway Trail
Ambherst (April-December 2024) 257 38,362 131 47,672 196 176 238 81 77 89
Lockport (May 2023-April 2024) 339 31,588 96 35,025 165 136 229 44 43 46
Medina (October 2023-December 2024) 435 21,186 52 19,156 82 81 83 31 29 34
Albion (October 2023-December 2024)* 386 9,604 29 10,674 59 55 67 12 1 15
Greece (October 2023-December 2024) 435 20,729 51 18,720 103 90 131 18 18 17
Newark (May 2023-May 2024) 375 38,869 103 37529 152 144 170 67 67 66
Camillus (May-December 2024) 225 68,873 273 99,854 384 371 412 193 186 208
DeWitt (May-December 2024) 225 99,259 395 144139 548 524 601 287 275 31
Rome (West) - Old Erie Canal SHP (May 2023-May 2024) 376 13,078 35 12,610 58 58 59 17 17 17
Rome (East) - Martin Street (July 2023-December 2024) 540 24,603 45 16,540 63 66 58 32 34 28
Utica (May 2023-May 2024) 378 35,138 92 33,663 129 134 17 65 75 44
llion (October 2023-December 2024) 436 31,006 77 28,009 138 135 146 35 34 36
Little Falls (May-December 2024)* 176 14,882 85 31,090 126 17 147 46 42 55
Fort Plain (May 2023-May 2024) 377 28,314 75 27,217 16 13 123 43 46 59
Amsterdam (May-December 2024) 225 22,357 89 32,461 134 129 146 49 51 44
Schenectady (August-December 2024) 134 16,851 147 53,844 223 207 258 81 84 77
Albany (August 2023-December 2024) 51 189,145 379 138,578 554 502 669 246 223 295
Champlain Canalway Trail
Peebles Island (November 2023-November 2024) 386 70,272 185 67,518 255 243 281 134 128 148
Schuylerville (November 2023-December 2024) 426 33,649 85 30,910 13 18 100 60 55 72
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*Data excluded due to data errors for Albion June 17, 2024 to August 4, 2024 and for Little Falls June 28, 2024 to August 15, 2024
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Trend Analysis

Seasonal Use

All 19 counters recorded similar seasonal trail use patterns, with use during the summer months being much higher than use during the spring, fall, and
winter. This pattern is to be expected with the cold and snowy winters in New York State. In most count locations, the average daily use in the summer
was more than twice that during other seasons. In the majority of locations, average daily weekend use was higher than average daily weekday use,
with the only exceptions being Rome (East), Schuylerville, and Utica, which each saw more use on weekdays than weekends in the summer. Conversely,
seven of the 19 locations saw equal or greater use on weekdays compared to weekends during the winter.
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Daily Use

Across all counter locations, 71% of total visits occurred on weekdays (Monday through Friday), while 29%
of total visits occurred on weekends (Saturday and Sunday). Amsterdam and Albion received the highest
percentage of weekend visits, with 34% of total visits occurring on the weekend, while Peebles Island
received the highest percentage of weekday visits, with 74% of visits occurring on weekdays. The graph
below shows the full breakdown of visits by day of the week for all counter locations. One factor that may
influence the daily usage patterns is the trail’s accessibility and proximity to workplaces and residences.
A more easily accessible trail segment may allow for increased usage during the weekday, whereas a
less accessible trail segment may see primarily weekend usage when visitors may be willing to travel
further for recreation. Events that draw people to the trail, such as a weekly concert series or run club, may
also affect the daily use patterns. Other factors unique to each count location may also influence these
patterns.

WHO’S ON THE TRAIL: CANALWAY TRAIL 2024
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Hourly Use

Most of the count locations followed a similar general pattern throughout the day, with visitation ramping up between 5 AM and 7 AM, peaking
sometime between 9 AM and 5 PM, with a small drop in the early afternoon, before rising again in the late afternoon and tapering off by around 9 PM.
There are a few notable outliers with sharp peak hours. Rome (West) peaked at 1 PM, with 12% of visits; Schuylerville peaked at 3 PM, with 12% of visits;
and Greece saw two peaks at 3 PM and 5 PM, with 13% and 15% of visits, respectively.

Visitation over the course of the day may be influenced by factors such as a lack of lighting on the trail, which may discourage nighttime usage, and
the proximity of the trail to workplaces and residences, which may influence commuting patterns using the trail and recreational usage during workers
lunch hours. The demographics of the area could also influence what time of day people are able to use the trail for recreation. For example, an area
with more older, retired residents may see more trail usage during the day, while an area with a lot of families and children may see more trail usage
after school and work hours. Data about visitation hours may be helpful for trail towns for planning amenities, business hours, and events along the trail.

’
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Estimated Annual Use

Annual Trail Use Estimate:; 3.98M

Since 2020, PTNY or its partners have conducted long-term electronic trail counts at 39 locations along the Canalway Trail. Each of these count sites has produced
an annual trail use estimate; taken together, the sites recorded a total of 2,120,121 visits across 14,381 count days across the state. The site data affirm a correlation
between trail use and the population density of the surrounding area, which can be used to estimate trail uses at locations where counts have not yet been performed.

Using figures from these additional locations, an estimated annual Canalway Trail visitation figure of 3,979,000 can be calculated, including 3,840,000 visits along the
Erie Canalway Trail and 139,000 along the Champlain Canalway Trail. This figure is a rough estimate, and does not represent the use for any specific year. Rather, the

figure is an estimated average use figure for annual visitation based on the last five years of data.

For more information on the methodology used to calculate this annual trail use estimate, please see the accompanying Who'’s on the Trail 2024: Methodology
document available at www.ptny.org/trailcounts.
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Canalway Challenge Finisher Statistics

Since 2019, the Erie Canalway National Heritage Corridor has encouraged New Yorkers and visitors to explore the Canalway Trail and state Canal Waterways through
the Canalway Challenge. Challenge options include 1, 15, 90, 180, and 360-mile goals. To complete the 360 mile “end-to-end” challenge, the participant must walk,
ride, or paddle their miles in each region. Since 2019, it is estimated that finishers have walked, ran, cycled, and paddled over 10,000 miles along the Canalway land
and water trail system, with an economic impact of over $5 million on canalside communities (Canalway Challenge 2024 Report).

In 2023, over 500 challenges were completed, with nearly 50% of finishers submitting a “finisher survey.” This survey—which gathered information on where finishers
are from, what types of destinations they visited, if they stayed overnight and where, and how much they spent while completing their challenge—augments the
numerical data included in the rest of this report, providing a more comprehensive picture of who is using the trail and how.

Canalway Challenge finishers hailed
from 36 U.S. states, with 23% of
finishers coming from outside of
New York State.

US STATES REPRESENTED
BY FINISHERS

OF FINISHERS FROM

OUTSIDE NYS
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Canal Towns and Cities were cited as the most visited destinations, followed by canal structures and vessels
like locks and historic canal boats. Next were restaurants and bars. Visiting local eateries is a very popular way
to add a destination to an out-and-back trip on the trail, and for long-distance travelers these establishments
are essential places to refuel during and after a long day out on the trail. Museums and historic sites were

also popular attractions, demonstrating that trail travelers place importance on learning about the history and
heritage of the waterway and region.
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Those completing longer mileage challenges stayed overnight
more evenings while working toward their goal. End-to-enders
spent the greatest number of nights on the trail, averaging just over
five overnight stays. Other challenges did not require cross-region
exploration, and thus reflected fewer overnight stays. On average,
Canalway Challengers stayed overnight two times while working
toward their mileage goal.

Nights stayed over in the corridor

360 miler 180 miler 90 miler 15 miler

1 miler

On average, challenge finishers spent $359 while completing their
challenge. As might be expected, challengers who took on the most
miles spent the most money, with 360-mile end-to-enders spending
nearly $1,000 across the corridor during the course of completing
their challenge.
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Amount spent while completing the

challenge

Of the finishers who completed the survey, 36% indicated they
stayed over at least one night while completing their challenge. Of
those who stayed overnight, 72% chose to stay in a hotel or motel
for at least one of their nights. Camping at a lock site and staying
at Bed & Breakfasts were the next most popular ways to spend the

night, showcasing the diverse needs of trail travelers.
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Conclusion

The 2024 Who's on the Trail report is the 20th edition of this report. Once again, trail counts and analysis reveal the statewide popularity of the Canalway Trail System,
totaling an estimated 3.98 million visits per year. Investments to the trail including gap closures and resurfacing projects continue to drive visitation. Used heavily by
both walkers and bicyclists, and enjoyed by locals and visitors alike, the trail system is clearly a major recreational asset for communities across the canal corridor. The
strong causal relationship between trail improvement and resultant economic value underscore the need to continue promotion, investment and maintenance.

2025 represents a major milestone in Erie Canal history as the bicentennial of the opening of the canal in 1825. The additional attention this anniversary will bring

to the corridor - punctuated by the World Canals Conference which will be hosted in Buffalo in September 2025, and the launching of a replica of the boat “Seneca
Chief” that will sail from Buffalo to New York City between September and October. These events, and other events to highlight the bicentennial, can be expected to
increase visitation to the Canalway Trail throughout the year.

However, as noted above, the estimate of total annual trail visitation is expected to be lower when calculated in the subsequent five-year time frame. Trail use in 2020,
as a result of the COVID pandemic, was significantly higher than was seen the year before, and that “bump” in trail use has tapered off over the past four years. While
trail use remains strong across the corridor, the COVID “bump” was an aberration.
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